
Handy Home Force

Consumer Rights Policy Statement
Author: Graham Stevens

Statement
Handy home Force shall never knowingly fail to abide by the Consumer Rights Act 2015 or any other 
laws that apply. Any additional terms and conditions agreed between Handy Home Force and the 
customer shall not apply if they breach the Consumer Rights Act.

Deciding which rights apply
The Consumer Rights Act provides separate rights and remedies for contracts to supply goods, services 
and digital content. Where the contract is to supply more than one of these, each or all of the sets of 
rights apply.
In any particular case, the remedies available to a consumer will depend on the nature of what has gone 
wrong. So, if the contract is to supply both goods and services, and there is something wrong with the 
service, the remedies for services will apply; if there is something wrong with the goods, the remedies 
for goods will apply. In practice, there may be some overlap between the available remedies, and in 
most cases consumers and traders will then agree between themselves the appropriate course of action.

Installation of goods
The Consumer Rights Act 2015 applies an additional rule where goods are to be supplied and installed 
as part of the same contract. In this case, if the goods are installed incorrectly, not only can the 
consumer treat this as a breach of the requirements for services, they can also treat it as a breach of the 
requirements for goods.
This means that, where goods are installed incorrectly, the consumer can choose to use the 'services' 
remedies or, with one exception, the 'goods' remedies. The exception is that the short-term right to 
reject is not available where the breach of the requirements for goods is only that they have been 
installed incorrectly.

Practical implications
Although it may look as if it is complicated to work out which rights apply to which parts of which 
contracts, in practice the rules are quite straightforward. There are specific rules for goods, for services 
and for digital content, and wherever you supply one of these (whether or not you supply anything else 
at the same time) the rules will apply. Limited additional rights apply for contracts for the supply and 
installation of goods, and for contracts for the supply of goods including digital content.
Whilst an understanding of the detailed rules can be beneficial to both traders and consumers, a 
practical and acceptable resolution can normally be found wherever something goes wrong.

Please note
This information is intended for guidance; only the courts can give an authoritative interpretation of the 
law.
For further information refer to https://www.legislation.gov.uk/ukpga/2015/15/contents/enacted 
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